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Parent Partnership Policy 
 
Working together and sharing experiences is extremely important to us, and we are sure that 
together, we can make your child's experience at Little Giants very successful. We pride 
ourselves on parental partnerships and will endeavour to involve you, as a parent, fully in the 
learning and development of your child. We believe communication and establishing an 
excellent partnership with parents are vital to enable your child to enjoy and feel safe in our 
Kindergarten. We aim to achieve this by: 

• Regular updates on our website 

• Weekly ‘What we will be Learning’ messages  

• Feedback to parents daily if required by the class teacher  

• Food feedback & sleep record for Playgroup & Nursery children 

• Reading records for Reception & Year 1 children 

• Open door policy 
 
 

Parent Partnership Agreement 
 
 

Little Giants will help and support your child as they grow and learn by: 

• Ensuring the setting is safe, secure and friendly. 

• Building positive relationships between practitioners and the child's family. 

• Providing up-to-date and relevant information about how the Kindergarten operates on our 
website. 

• Providing easy accessibility of up-to-date policies and handbooks. 

• Providing a Key Person for your child. 

• Providing well-trained practitioners who will help and support your child to reach their full 
potential. 

• Planning and organising engaging, creative activities to support your child's learning and 
development. 

• Providing a stimulating and colourful environment with age-appropriate resources. 

• Assessing your child's progress and recording this in your child's ‘Learning Goals’ profile. 

• Inviting parents in at regular intervals to discuss their child's progress. 

• Addressing any concerns raised by parents and listening and responding to their views and 
ideas. 

• Organising community and fundraising events jointly to ensure you feel part of the school 
and the local community. 
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Home - Kindergarten Agreement 
 
 
Parents will support us by: 

• Providing up-to-date contact information. 

• Ensuring your child arrives on time and is collected punctually. 

• Adhering to the Kindergarten's policies. 

• Informing us by phone or private message if your child is unwell and keeping them at home 
until they have recovered.  

• Informing the school Leadership Team of any changes that might affect your child's 
behaviour or learning. 

• Working in partnership with the Kindergarten. 

• Sharing your views and ideas. 

• Being part of community and fundraising events. 
   
 
 

Transition from Home - Kindergarten 
 
 
We aim to make the transition from home to kindergarten run as smoothly as possible. We 
recognise and understand the anxieties of both parents and children when starting 
Kindergarten. All children will have different experiences; some may settle on their first visit. 
For others, it could take a little longer to adapt. We provide a 3-step settling-in period if required:  
 
Step 1:   
 
We recommend that your child has an 'induction session' with a parent remaining in the room 
to meet the staff and be familiar with the setting and the other children. 
 
Step 2:  
 
We offer a 'getting to know you’ session, leaving your child to play for 30 minutes while you 
remain close. 
 
Step 3:  
 
An hour session where your child will be involved in organised activities with peers. 
 
This settling-in period can be adapted according to your child's needs. It can sometimes take 
weeks for your child to adjust to the new setting and can be stressful for the child and the 
parents; therefore, please ask for further separation anxiety tips if required. 
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Key Person 

 
 

As stated in the Statutory Framework in the Early Years Foundation Stage, each child must be 
assigned a Key Person. The Key Person will help ensure that your child's learning and care 
are tailored to meet their individual needs. They will help your child become familiar with the 
setting, offer a calm, friendly environment, and build a relationship with you as a parent. The 
Key Person will engage with and support you in guiding your child's development at home.   
 
The assessments of your child's progress will be conducted and recorded by your child's Key 
Person.  They will observe your child and plan activities to suit your child's individual learning 
and development needs. 
 
For parents of children under the age of 4, your child's Key Person will be introduced to you 
during their first session at Little Giants. For parents of children aged between 4 & 6, the class 
teacher is your child's Key Person.  
 
 

Health & Nutrition  
 
 
 

Parents are asked to inform us of any dietary, health or allergy concerns on the enrolment form 
to enable us to cater for their individual needs. Our Illness policy states the procedures needed 
if a child falls ill in school or has any symptoms at home.  Please ask to see the policy if required. 
 
We will provide your child with a healthy snack during the morning and afternoon sessions. 
Healthy snacks consist of fruit, sugar-free yogurts or fruit cakes, and a glass of milk, providing 
a good source of vitamins, calcium, protein & fibre.  
 
The school lunches we provide are a variety of western and Vietnamese-style food. Please 
refer to the website for the weekly menu. Lunch is provided for all full-time children; part-time 
children may remain until 11:45 pm to have lunch at an extra cost. Please inform the school 
office if you require this option.  
 
We offer a healthy, vegetarian & fish menu and encourage the children to eat healthy using a 
‘Super Eater’ reward scheme.  Children collect a sticker every time they eat a healthy meal and 
take home a certificate to share with parents when they have eaten 20 healthy meals.   
 
For the younger children, Playgroup and Nursery, food and sleep feedback is provided daily, 
stating the food and amount they have eaten and how much sleep they have had during their 
time with us.  Teachers are also available to discuss any concerns regarding these matters 
that you may have. 
 
Your child will have access to drinking water throughout the day; they may ask the teachers 
anytime for water if they are thirsty.  They will also be given water with their lunch and snack.  
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Medication 
 
 
Medication may need to be administered during the day while your child is in our care.  
We are happy to do this as long as the following guidelines are followed: 

• Prescribed medication must be in the original container with the child's name clearly printed 
on the label. 

• No prescribed or non-prescribed medication will be administered without completing the 
medication record. The medication record can be found at reception and must be handed 
by the parent to the child's key person. 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
Sun Protection 

 
 
As part of your child's curriculum at Little Giants, we will be doing many activities outdoors. We 
will provide as much shade as possible in the garden and regularly explain the importance of 
protection. Still, we would like to encourage you to protect your child from the sun's rays which 
unfortunately could lead to skin cancer later in life. We all need the sun to get enough vitamin 
D, so with a good balance and protection, we can enjoy the sun safely.  
For more information regarding vitamin D, visit the Sunsmart website: www.sunsmart.org.uk. 
 
We will provide your child with a sun hat clearly labelled with their name.  It will be washed 
regularly, and we hope your child will take care of it. 
 
To ensure your child is protected throughout the day, please follow these guidelines: 

• Apply sun cream to your child in the morning. 

• Provide a high-factor sun cream to leave at school, clearly labelled with your child's name. 
 
If it is too hot, we will not allow the children to run around; an alternative activity will be provided. 
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Accidents 
 

 
As a child develops physically, accidents can happen, particularly during outside playtime. With 
this in mind, there will always be a Little Giants member of staff available who is fully trained in 
First Aid. If your child has an accident, the school will categorise the seriousness of the accident 
and act accordingly. The following procedure will be adhered to: 
 
Category 1 minor accident:  
The teacher who witnessed the accident will complete an incident form, and the parent will be 
informed at the end of the child's session. The leadership team will be notified. 
 
Category 2 more severe injury or bump: 
An incident form will be completed, the leadership team will be informed, and parents will be 
contacted immediately. Parents will be asked to check their child and may be recommended 
to seek medical advice.  
 
Category 3 serious accident: 
Emergency medical care required 
Parents or emergency contact will be notified. Due to the seriousness of the accident, an 
ambulance would be called, or the child may be taken to the hospital accompanied by one of 
the leadership team. 
   
 

 
Nappies & Toilet Training 

 
 
Nappies, Pull-ups or wipes are not included in the school fee.  Therefore, if your child is still in 
nappies, please provide a pack of nappies on their first day, and you will be informed when 
more is required.  Please provide nappy rash cream, if needed, clearly labelled.  
 
We encourage all children to use our small, kid-friendly toilets and wash and dry their hands 
independently when ready.  Please let us know when your child is ready to be toilet trained, 
and we will help at school too. 
 
 
 

After School Clubs 
 

 
After School Care sessions start at 3:30 pm until 5 pm, and a variety of fun activities are 
organised by a teacher, allowing play-based learning and fine motor skills to continue until 5 
pm.  
 
After School Clubs are also offered from 3:30-4:30 pm and are led by a specialist teacher, 
these will be announced early in the year for your child to sign up; places are limited and cost 
100,000 vnd per hour.  Ask the leadership team to add your child to the list, and payments will 
be made in advance for five weeks.  If a child is absent, the fee still needs to be paid. 
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FAQ 
 
 
1. What does a daily school routine look like? Is it possible for me to have a copy?  

The daily timetable is different for each class. For the older children (4-6 year 
olds), maths, literacy, craft, and outdoor play take part in the mornings and 
understanding the world, physical education, art and language class are in the 
afternoons. The 2-3 year olds learn through play-based activities focussing on 
language and communication, expressive arts, numeracy, literacy, the world 
around us, physical development, and personal, social and emotional 
development. A copy can be sent if requested.   
	

2. Is there a planned program? Is it possible for me to have a copy to track what 
my child is learning and reinforce it at home? A learning journey on the website 
shows a weekly overview of your child's learning. Spelling and reading words 
will be sent home weekly. Your child’s class teacher will also message what 
they will learn weekly.  

 
3. What happens if my child wakes up with sniffles? Is it okay to send them to 

school if they have no fever or other symptoms? Due to the pandemic, 
children with high temperatures, sniffles, or coughs will need to do a Covid 
home test before coming to school.  A child with sickness or diarrhoea will 
also need to stay home until symptoms are clear for 48 hours. Please refer to 
our illness and medication information in the handbook. 

 
4. Do I still need to pay fees for the days my child is off sick? Yes, if your child is 

off for a short period, fees will still have to be paid. However, fees will be 
reimbursed if your child is off due to long-term illness. Please refer to the fees 
policy for further information.  

 
5. What happens if a school day falls on a public holiday? Do I still need to pay 

fees? The tuition fees for 199 teaching days are spread over the year.  You 
do not pay for school or public holidays. 

 
6. What happens if we go away on holiday? Do I still need to pay fees? If so, at 

what rate? We suggest holidays be taken when Little Giants is closed. School 
fees will still need to be paid if holidays are taken during school time.  

 
7. Do you require that my child be vaccinated? We expect all children to have 

the relevant vaccinations throughout their time with us.  Please complete the 
vaccination list on the enrolment form. 
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8. What would you like me to pack into my child's school bag? Your child does 
not need a school bag, as a bag will be provided and is left on their peg at 
school.  Older children will be provided with a reading folder to carry their 
book, spellings and words, and any shared information. The school will 
provide snacks and water. Spare clothes, nappies and wipes must be left in 
school in the bag provided.  
	

9. What is the class size? How is it arranged (as in the different age groups and 
levels of ability)? We currently have four year groups, Playgroup (age 2-3), 
Nursery (age 3-4), Reception (age 4-5) and Year 1 (age 5-6). Children 2-3 will 
have one member of staff for five children. Over 3’s will have one staff member 
for eight children. There are always at least two members of staff in each 
room. 

 
10. Do the children have snacks/meals? If so, what will they eat? We will provide 

a healthy snack with every session and water throughout the day. Healthy, 
vegetarian and fish meals will be provided for full-time children, and a weekly 
menu is available on our website. For the younger children, we will give 
feedback to parents daily regarding what and how much the child has eaten. 

 
11. What if an accident or injury happens at school? We will ensure that any 

accidents will be dealt with and reported immediately. Please refer to our 
accident policy in the handbook for further information. 

 
12. If my child is at school all day, how do you organise nap/sleep time? We have 

a relaxation period after lunch providing quiet time for those who require a 
nap. We will record how much sleep your child has and give feedback daily.  
If your child does not need a rest, they will join in with the afternoon activities. 

 
13. What is the fee structure? How much does it cost per day or week? When 

should I pay? Payments are based on a yearly fee. It can be paid in full, half-
yearly, or quarterly payment can be made. Fees will need to be paid within 
one week after the invoice has been sent. Please refer to our fee policy for 
up-to-date fee prices and payment dates. 

	
14. Are there any resources you recommend we use to assist our children along 

their learning journey? Toys, books, websites, videos, apps etc. We will use 
the Chip, Biff & Kipper books and provide the necessary words for your child 
to practise at home (age 4-6), and we will use Ruth Miskin for the phonics 
(age 3-4). The learning journey will state our themes and the weekly books 
we read. There are many useful Apps and Websites for your child to use; we 
will provide a list of our favourite ones on our website. Please feel free to share 
the ones your child enjoys. 
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15. What is the orientation procedure? What do we need to do on the first day? 

An enrolment meeting will be held where information will be shared, staff 
introductions will be made, a tour of the school will be given, and the 
necessary paperwork will be completed. Please refer to the handbook for 
more information regarding the settling-in period. 

 
16. Are all the staff qualified teachers? We have one qualified foreign teacher, 

one primary qualified foreign teacher and one qualified EFL teacher. All our 
Vietnamese teachers have a degree in Early Childhood as required by the 
Education Department. All staff are first aid trained, and some are part of our 
fire safety team. 

 
17. Do you offer language lessons (other than English)? Yes, we offer 

Vietnamese too. Vietnamese speaking and listening are part of our curriculum 
taught in the afternoons. 

 
18. How do you encourage this journey if my child is not yet toilet trained? Do you 

change nappies? We will follow the routine established by the parents for potty 
training or using the toilet. We insist on leaving plenty of spare clothes and 
wipes at school. Teachers will change diapers; however, we will encourage 
the children to use the toilet or potty.  Diapers need to be provided by the 
parent. 

 
19. How is feedback on my child’s learning journey provided? How often should I 

expect this?  The class teacher will complete the Learning Journey for each 
child at the end of each block (about eight weeks). This information is fed back 
to the parents in January and again near the end of the school year. 

 
20. Do you give children screen time? If so, how much per day? Children will have 

no more than 30 mins screen time throughout the day. We may read stories, 
sing songs, dance and watch a relevant animation relating to our theme. We 
will share any Youtube clips and stories we read for you to use and enjoy at 
home. 

 
21. How do you handle negative behaviour? We believe in using positive praise, 

rewards, and redirection, but we may have to use a quiet mat or chair if we 
feel your child is not responding to a quiet word or needs calming down. We 
will support the parent if they have other methods already in place at home 
and may work in our school too. We will record and give feedback daily 
regarding any negative behaviour. If behaviour consists, we will hold a 
meeting with parents. 

If you have any further questions, please email 
administrator@littlegiantskindergarten.com. 
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